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Toolstream has been a European leader in the wholesale distribution of hand 

tools, power tools, fixings and adhesives for retailers across Europe for over 

20 years. The success of their business is founded on supplying a wide 

variety of brands to retailers as quickly and efficiently as possible. Their 

business comes with a large volume of product spec sheets, inventory lists, 

offers and in-store marketing materials.

Ensuring that customers receive orders in a timely manner is of utmost 

importance to Toolstream. Providing product support like making in-store 

materials and product spec sheets widely available to retailers is also 

important. Ensuring retailers had the most up-to-date information and current 

versions was becoming a challenge via email or printed hard copy materials.

Along with a huge inventory, ensuring every customer has instant access to 

the most current information is a key pillar to their customer service.

How did Toolstream maintain speed and strict version control? 

With FileCloud.

Efficiency and Control
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Toolstream was founded on the premise that the right tool for the right job 

makes work go smoothly. They found that using email to update 

customers with new product information, spec sheets and inventories, was 

not the right tool. It was difficult to ensure the latest versions were being 

used, and even more difficult to sort through to find them.

To make sure that the huge number of files needed to support their 

massive inventory could be shared and organized quickly and easily in an 

industry that isn’t always on the cutting edge of technology, Toolstream

needed to find a solution that provided easy to use version control.

Before making the shift to FileCloud, Toolstream sent most materials to 

customers upon request via email. What this meant was that customers 

didn’t always have the latest information, or when they went to find it, were 

unable to navigate the maze of emails to find it. This system led to many 

missed updates, the ongoing use of outdated materials, and bounced 

emails if files were too large. It was clear to Toolstream their current 

system was no longer scalable. They needed a change.

With their easy to use platform and simple version controls, FileCloud

stood out as the right tool for the job. 

Easy to Use Version Control 

Toolstream knew they needed to update their systems, but still needed to 

find something easy for customers to use. To meet all of these 

requirements, they required a solution that provided:

•Easy to use platform for all levels of tech savviness

•Support for a large number of files

•Detailed version controls

•Fast uploads and downloads for graphic heavy files

Toolstream’s Needs
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Toolstream knew that they needed to find a new solution to their file sharing 

problems. They tried a number of solutions, but nothing seemed to fit quite 

right. Some of the larger competitors were simply too expensive for the 

volume of files that they needed to share and the smaller lacked the version 

controls that they required or were too difficult for customers to use. 

Toolstream decided to put FileCloud to the test and after their 14 day free 

trial, knew they found the right tool for the job.

After making the final decision, Toolstream had FileCloud up and running 

quickly and easily with the help of FileCloud’s top tier customer support. 

With an easy to use solution in place that allowed them to keep customers 

supplied with the most current product information, Toolstream could focus 

on doing what they do best - supplying the right tool for the right job at the 

right price.

Finding the Right Tool with FileCloud
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Try FileCloud Now

FileCloud’s extensive functionality, ease of use, affordability, and world-class 

support make it the solution for file share, sync, and mobile access already 

adopted by enterprises and organizations around the world. You too can benefit 

from FileCloud and its industry-leading quality and performance today! Contact 

us at FileCloud now and take advantage of our free 14-day trial to see what 

FileCloud can do for your business.

LINK: https://portal.getfilecloud.com/ui/user/index.html?mode=register

https://www.filecloud.com/
https://portal.getfilecloud.com/ui/user/index.html?mode=register
https://portal.getfilecloud.com/ui/user/index.html?mode=register


To compete in today’s fast-paced market, companies need to get business 

done without being slowed down by IT challenges. CodeLathe understands 

this. CodeLathe’s FileCloud software is a solution focused on enterprise file 

sharing that is just as helpful to business practices as it is to IT requirements.

• Integration with existing resources helps lower business operating costs 

• Extensive feature-set and ease of use helps increase user productivity

• Support for an ever-increasing reliance on a mobile workforce keeps you 

competitive.

FileCloud offers an Enterprise File Sharing and Sync (EFSS) solution that 

enables you to realize the benefits of collaboration and productivity with 

the security you require to protect your Intellectual Property anywhere it 

goes in the course of doing business.

FileCloud is used by 1000s of 

customers around the world 

including Global 2000 

enterprises, government 

organizations, educational 

institutions, and managed 

service providers.
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Summary

To read more about how FileCloud can help keep 

your information secure as it is shared, visit 

www.getfilecloud.com/enterprise-file-sharing

“We liked FileCloud’s pricing, 

comprehensive feature set 

(branding, encryption) and the 

responsive support”

Stewart
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