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New Braunfels Utilities is a community-owned public power company in 

Texas. As a non-profit company with thousands of customers, NBU has the 

same business requirements as any other large commercial company: 

efficiently and securely store and share internal data. However, NBU also has 

requirements unique to their ongoing operations: to manage the data that 

comes from the many daily site visits in the community.

As a community-owned utility, NBU is about more than simply providing 

excellent electricity, water, and sewer services – their customers are 

neighbors and friends. Customer service and data security are an integral part 

of their ongoing success.

Keeping customer information and operational procedures secure was an 

ongoing challenge for NBU. Inefficient and insecure data sharing leads to 

security breaches. For NBU, security breaches are not an option. This is where 

FileCloud Server can help any organization.

Texas Utility Company Streamlines File 
Sharing with FileCloud
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Texas Utility Company Migrating to FileCloud



As a company with thousands of customers, NBU stores and shares a huge 

amount of data and files. Employees need an easy way to share documents 

internally and with external vendors, always with the guarantee that the data is 

secure. This is especially important for information such as pictures of daily site 

visits. Secure and efficient file sharing plays an integral role at NBU.

Before discovering FileCloud, NBU had been sharing data and moving files very 

haphazardly - using a combination of personal DropBox and Google Drive 

accounts along with email. Sharing data and files in such a manner makes it 

difficult for administrators to secure data as it is shared across many different 

channels and with software outside of its control. Using less secure personal 

accounts and email leaves a company open to data breaches and system 

infections. It also causes internal administrative headaches and lowered 

productivity due to inefficient and inconsistent processes.

NBU needed something different. They chose FileCloud Server.

For the Public Good: Data Security and 
Streamlined File Sharing

NBU requirements combine business, administrative, security, and 

confidentiality issues. In order to meet all of these requirements, NBU needs:

• Highly secured and encrypted sharing of sensitive data

• User-friendly process for storing all employee data – both in the office and in 

the field

• Ability to share with both internal and external partners

• Sync and sharing processes easy enough for all employees to follow

Streamlined Sharing & Security Powered by 
FileCloud
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NBU started its search to replace its inconsistent and insecure file sharing 

solution by looking at various options. After reviewing several potential 

solutions, it was clear to NBU that the most important factors to them were 

security, ease of use, and customer support.

With team members having experienced security breaches with other solutions, 

it was of utmost importance to the NBU security team to find a solution that 

keep their data secure. With FileCloud, was able to password protect data 

sharing and keep their files secure.

The functionality of the admin portal was a huge step up for NBU. The admin 

team found the platform very easy to use and could easily identify what people 

were doing within FileCloud.

During their free trial, and beyond, NBU found the service from FileCloud to be 

top notch. “We deal with a lot of other companies that are not like that and we 

have been extremely happy with responsiveness.”

For NBU, the best solution to meet their requirements for a an easy to use, 

highly secured file sharing solution with industry-leading customer support was 

FileCloud. After the choice was made, implementing FileCloud was fast and easy 

with full support from FileCloud.

FileCloud Tops The List
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FileCloud’s extensive functionality, ease of use, affordability, and world-class 

support make it the solution for file share, sync, and mobile access already 

adopted by enterprises and organizations around the world. You too can benefit 

from FileCloud and its industry-leading quality and performance today! Contact 

us at FileCloud now and take advantage of our free 14-day trial to see what 

FileCloud can do for your business.

LINK: https://portal.getfilecloud.com/ui/user/index.html?mode=register

Try FileCloud Now

https://portal.getfilecloud.com/ui/user/index.html?mode=register
https://portal.getfilecloud.com/ui/user/index.html?mode=register


To compete in today’s fast-paced market, companies need to get business 

done without being slowed down by IT challenges. CodeLathe understands 

this. CodeLathe’s FileCloud software is a solution focused on enterprise file 

sharing that is just as helpful to business practices as it is to IT requirements.

• Integration with existing resources helps lower business operating costs 

• Extensive feature-set and ease of use helps increase user productivity

• Support for an ever-increasing reliance on a mobile workforce keeps you 

competitive.

FileCloud offers an Enterprise File Sharing and Sync (EFSS) solution that 

enables you to realize the benefits of collaboration and productivity with 

the security you require to protect your Intellectual Property anywhere it 

goes in the course of doing business.

FileCloud is used by 1000s of 

customers around the world 

including Global 2000 

enterprises, government 

organizations, educational 

institutions, and managed 

service providers.
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Summary

To read more about how FileCloud can help keep 
your information secure as it is shared, visit 
www.getfilecloud.com/enterprise-file-sharing

“We liked FileCloud’s pricing, 

comprehensive feature set 

(branding, encryption) and the 

responsive support”

Stewart
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