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Established in the 13th century, the Portuguese Mint (Imprensa Nacional-Casa
da Moeda, or INCM) is responsible for producing banknotes and coins for the
country of Portugal. Its printing section is responsible for printing regulatory
acts and the Official Journal of the government. The Portuguese Mint also has
the delicate job of balancing ease of internal and external communications
with security and accountability.

A Client with a Long History
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For the Portuguese 

Mint, FileCloud is Right 
on the Money



Like many other government organizations, the Portuguese Mint deals with 
external partners and suppliers to get its work done. Up till this point, the Mint 
had been using shared folders and old-fashioned email to share files outside. 
However, information security requirements like the need to track which files 
were being shared or modified by which users had grown beyond the limitations 
of such tools and workarounds.

Old File Sharing Methods Showing The 
Strain

The IT department of the Portuguese Mint also wanted greater control over 
which files could be shared. It wanted to be notified whenever private or 
restricted files were being transmitted. Accountability of users was a key point. 
Just as the Portuguese Mint overall must keep accurate records of currency 
produced and distributed, the IT department needed similar capabilities for data 
files. In addition, the Mint needed to comply with major ISO standards such as 
ISO 9001 and ISO 27001. These standards specify among other things that 
certain files must be encrypted before being sent and that they must not be 
shared by email.

The Search for Security, Accountability, and 
Compliance
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The Portuguese Mint started its quest for a better solution for external file 
sharing by looking at open source products. After examining a free open source 
solution, a supported (paid) open source solution, and FileCloud, the Mint chose 
FileCloud for its robust feature set and rapid, reliable deployment. Meeting the 
Mint’s needs for security, accountability, and compliance with the necessary 
standards, the FileCloud implementation was accomplished within a few days, 
unlike the weeks needed for other options.

FileCloud Comes up on Top
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The robustness and user-friendliness of FileCloud also made it an ideal solution 
for internal requirements too. Even though Mint employees had to start using 
FileCloud within a short time, they found the solution easy to learn and use. 
Better still, FileCloud is also easy to come back to for occasional users. As Mint 
employees are not all heavy users of file transfer, it was important for the 
solution to be easy enough for them to pick up again quickly, even after a break 
of a few months. 

Ease of Use Makes FileCloud a Favorite 



FileCloud is now being used by the Portuguese Mint both to share files 
externally and for project management and tracking on some internal projects. 
Files can be synchronized across computers, tablets, and smartphones, 
handling diverse IT environments outside the Mint. External and internal users 
previously accustomed to services from other providers typically find FileCloud
ease of use to be equal or better, while bringing them additional security and 
functionality. The Mint is also assured of secure backup and restore of files 
across all its platforms and devices.

Sync, Sharing, Backup and Restore Across 
Devices
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Quotas and Usage Control

The IT administrators can use the quota and reporting tools to instantly check 
that users are indeed using FileCloud the way it is intended. They can pinpoint 
the users they need to reach out to in order to remind them about best 
practices and compliance. FileCloud also gives the administrators highly granular 
control of external users, for instance to allow them access only during the 
duration of the project. 



Satisfied, productive FileCloud users exist in many other sectors too, 
including healthcare, not for profit associations, finance, utilities, and 

technology. FileCloud’s winning combination of ease of integration and use 
with robust security and comprehensive administration functions is directly 
aligned with business needs in both the public and private sectors. Highly 
affordable pricing makes the FileCloud solution even more attractive.  

To find out for yourself and see how fast FileCloud could be working to help 
your business, call us at FileCloud now. Take advantage of a free 14-day trial
so that you can experience the FileCloud advantages that are already helping 
many other businesses today.

Link: https://portal.getfilecloud.com/ui/user/index.html?mode=register    

Let FileCloud Help You Get Ahead Today
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https://portal.getfilecloud.com/ui/user/index.html?mode=register


Many industries are now required to be compliant with regulations to keep 

data safe. If you are an organization in one of these industries, this can be a 

daunting task. With FileCloud’s features, though, the challenge can be 

simple.

• Extensive support for compliance, including HIPPA, FIPS 140, and GDPR

• Special features for data protection officers, like consent form 

templates, and personal identification search templates

• Reliable operation and high-availability support

• Comprehensive security policy features

• Ease of integration with existing infrastructures

• Highly-rated support team

FileCloud offers an Enterprise File Sharing and Sync (EFSS) solution that 

enables you to regain control of your data as it is shared, coupling the 

benefits of collaboration and productivity with the security you require to 

protect your Intellectual Property anywhere it goes in the course of doing 

business.

FileCloud is used by 1000s of 

customers around the world 

including Global 2000 

enterprises, government 

organizations, educational 

institutions, and managed 

service providers.
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Summary

To read more about how FileCloud can help keep 
your information secure as it is shared, visit 
www.getfilecloud.com/enterprise-file-sharing

“We liked FileCloud’s pricing, 

comprehensive feature set 

(branding, encryption) and the 

responsive support”

Stewart


